Medicare Benefits Analyzer- Star Quality Ratings Detail Source: 2010- 2011 Medicare Plan Finders

Star Quality Ratings Detail

Medicare.gov URL for plan information

Plan Year

Plan Code - key to join to Keylnformation table

Plan Name

Plan Type

State

County

Staying Healthy: Screenings, Tests and Vaccines - Breast Cancer Screening Detail
Staying Healthy: Screenings, Tests and Vaccines - Colorectal Cancer Screen Detail
Staying Healthy: Screenings, Tests and Vaccines - Cholesterol Screening for Patients with Diabetes or
Heart Disease Detail

Staying Healthy: Screenings, Tests and Vaccines - Glaucoma Testing Detail

Staying Healthy: Screenings, Tests and Vaccines - Appropriate Monitoring of Patients Taking Long-term
Medications Detail

Staying Healthy: Screenings, Tests and Vaccines - Annual Flu Vaccine Detail

Staying Healthy: Screenings, Tests and Vaccines - Pneumonia Vaccine Detail

Staying Healthy: Screenings, Tests and Vaccines - Improving or Maintaining Physical Health Detail

Staying Healthy: Screenings, Tests and Vaccines - Improving or Maintaining Mental Health Detail
Staying Healthy: Screenings, Tests and Vaccines - Osteoporosis Testing Detail

Staying Healthy: Screenings, Tests and Vaccines - Monitoring Physical Activity Detail

Staying Healthy: Screenings, Tests and Vaccines - At Least One Primary Care Doctor Visit in the Last Year
Detail

Managing Chronic (Long Term) Conditions - Osteoporosis Management Detail

Managing Chronic (Long Term) Conditions - Controlling Blood Pressure Detail

Managing Chronic (Long-Lasting) Conditions - Rheumatoid Arthritis Management Detail
Managing Chronic (Long-Lasting) Conditions - Continuous Beta Blocker Treatment Detail
Managing Chronic (Long-Lasting) Conditions - Improving Bladder Control Detail

Managing Chronic (Long-Lasting) Conditions - Reducing the Risk of Falling Detail

Providing Certain Kinds of Care that Help Plan Members with Diabetes Stay Healthy Detail
Ratings of Health Plan Responsiveness and Care - Doctors who Communicate Well Detail

Ratings of Health Plan Responsiveness and Care - Getting Appointments and Care Quickly Detail

Ratings of Health Plan Responsiveness and Care - Overall Detail of Health Care Quality Detail

Ratings of Health Plan Responsiveness and Care - Overall Detail of Plan Detail
Ratingss of Health Plan Responsiveness and Care - Customer Service Detail

Ratings of Health Plan Responsiveness and Care - Ease of Getting Needed Care and Seeing Specialists
Detail

Health Plan Members’ Complaints, Appeals, and Choosing to Leave the Health Plan -- Health Plan Makes
Timely Decisions about Appeals Detail

Health Plan Members’ Complaints, Appeals, and Choosing to Leave the Health Plan -- Fairness of Health
Plan’s Denials to a Member’s Appeal, Based on an Independent Reviewer Detail

Copyright 2010 Mark Farrah Associates in partnership with Strenuus 1



Medicare Benefits Analyzer- Star Quality Ratings Detail Source: 2010- 2011 Medicare Plan Finders

Star Quality Ratings Detail

Health Plan Members’ Complaints, Appeals, and Choosing to Leave the Health Plan -- Summary Detail
Health Plan Members’ Complaints, Appeals, and Choosing to Leave the Health Plan -- Members
Choosing to Leave the Health Plan Detail

Health Plan Members’ Complaints, Appeals, and Choosing to Leave the Health Plan -- Seriousness of
Problems Medicare Found During an Audit of the Health Plan Detail

Drug Plan Customer Service - Time on Hold When Customer Calls Drug Plan Detail

Drug Plan Customer Service - Time on Hold When Pharmacist Calls Drug Plan Detail

Drug Plan Customer Service -Drug Plan’s Timeliness in Giving a Decision for Members Who Make an
Appeal Detail

Drug Plan Customer Service - Fairness of Drug Plan’s Denials to Member Appeals, Based on an
Independent Reviewer Detail

Drug Plan Customer Service - Accuracy of Information Members Get When They Call the Drug Plan
Detail

Drug Plan Customer Service - Availability of TTY/TDD Services and Foreign Language Interpretation
When Members Call the Drug Plan Detail

Drug Plan Customer Service - Drug Plan Provides Pharmacists with Up-to-Date and Complete Enrollment
Information about Plan Members Detail

Drug Plan Member Complaints, Members Who Choose to Leave, and Medicare Audit Findings -
Complaints about Joining and Leaving the Drug Plan Detail

Drug Plan Member Complaints, Members Who Choose to Leave, and Medicare Audit Findings - All
Other Complaints about the Drug Plan Detail

Drug Plan Member Complaints, Members Who Choose to Leave, and Medicare Audit Findings -
Members Choosing to Leave the Drug Plan (more stars are better because they mean fewer members
are choosing to leave the plan) Detail

Drug Plan Member Complaints, Members Who Choose to Leave, and Medicare Audit Findings -
Seriousness of Problems Medicare Found During an Audit of the Drug Plan Detail

Member Experience with Drug Plan - Drug Plan Provides Information or Help When Members Need It
Detail

Member Experience with Drug Plan - Members’ Overall Detail of Drug Plan Detail

Member Experience with Drug Plan - Members’ Ability to Get Prescriptions Filled Easily When Using the
Drug Plan Detail

Drug Pricing and Patient Safety - Completeness of the Drug Plan’s Information on Members Who Need
Extra Help Detail

Drug Pricing and Patient Safety - Drug Plan’s Prices that Did Not Increase More Than Expected During
the Year Detail

Drug Pricing and Patient Safety - Drug Plan’s Prices on Medicare’s Website Are Similar to the Prices
Members Pay at the Pharmacy Detail

Drug Pricing and Patient Safety - Drug Plan’s Members 65 and Older Who Received Prescriptions for
Certain Drugs with a High Risk of Side Effects, when There May Be Safer Drug Choices Detail

Drug Pricing and Patient Safety - Using the Kind of Blood Pressure Medication That Is Recommended for
People with Diabetes Detail

Health Plan’s Telephone Customer Service -- Accuracy of Information Members Get When They Call the
Health Plan Detail
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Health Plan’s Telephone Customer Service -- Availability of TTY/TDD Services and Foreign Language
Interpretation When Members Call the Health Plan Detail

Health Plan’s Telephone Customer Service -- Time on Hold When Customer Calls Health Plan Detail
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